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Communication is always important and is even more so during these difficult times.  
First and foremost, we hope that you and your family are safe and healthy.  
Unfortunately, many of our neighbors are facing unexpected challenges due to 
COVID-19 and related job losses.  We have experienced a 40% increase in requests for 
food (March 2020 compared to March 2019).   Your generous donations have allowed 
us to fulfill these requests up to now.  We anticipate the number of clients needing food 
to continue to rise, and we know we can count on you to continue to donate both 
food and money. 

Here is how JCCM has been affected by the pandemic and how we are handling this 
unexpected situation: 

Our shelter closed early due to lack of volunteers.  Many of our volunteers are in the 
high-risk group and are wisely staying home.  Our homeless population also falls into the 
high-risk group, so we are attempting to find other shelter options including motels 
which is a high cost option.  We are working closely with the Coalition to End 
Homelessness (WVCEH).  Sheltering for some of our clients falls within WVCEH’S 
guidelines, and WVCEH is absorbing the sheltering cost for qualifying clients. While we 
will continue to do what we can with the current population of those without homes, 
we face the real probability that the numbers of those who will become homeless or 
near homeless will increase either during or after the health crisis ends.  Evictions are not 
permitted during this pandemic period, but we anticipate a rise in evictions once the 
crisis subsides. Those who are most affected by the economic aspects of this crisis are 
likely to be far less stable than before and more at risk for continuing the slide down into 
eventual homelessness.  We would like to begin to prepare for this group of our 
neighbors with investments in homelessness prevention.  We want to continue and 
increase our help with move-in costs, with automobile repairs, home repairs to enable 
families to remain in their homes while they catch up.  We also foresee in increase in 
utility terminations, and we hope to be able to prevent some of those by providing 
some financial assistance.  We will continue to support Bridge Medicine (taking health 
care to where our homeless and other vulnerable clients are located) and the Medical 
Respite program (providing care and safe shelter for those clients who were recently 
released from the hospital and those extremely ill including those affected by COVID-
19).   

We would like to share with you a Medical Respite success story.  A woman in her early 
60s has been a long-time client and a person who helped us define the respite 
program.  She was too ill to be in the cold weather shelter and far too ill to be without 
any shelter at all.  Yet, she was not ill enough to qualify for any kind of real health 
related shelter program.  We watched over her as she moved closer to more 
permanent housing and then to being accepted for treatment for her health issues.  



Our respite team visited regularly, helped her get her meds and other necessities and 
accompanied her on her journey to, hopefully, a better situation.  Stephanie drove her 
to a medical appointment in Morgantown and helped her ask the questions that 
needed to be asked.  Weeks later, Jan took her back to Morgantown for a worrisome 
procedure that she could not have unless someone would be with her on the return trip 
the next day.  Finally, just last week, she got on a medical transport back to the hospital 
in Morgantown for a surgery that she wasn’t sure she would survive.  While fearful of the 
outcome, she also had come to realize that she could no longer live with her current 
situation and had to take this next step and have the operation.   
Our team has been with her all the way and, perhaps made her physical and 
emotional load just a bit easier.  Not all of our respite clients carry this level of 
complication and we knew that there were things that we could do—we could offer 
loving and supportive presence, even from a distance, and that made a difference in 
her life—and ours as well. 
Oh, by the way, she survived her surgery and a couple of days after the surgery, a nurse 
told Jan that our client was a “hoot” and was also participating in her own self-care. 

We would also like to take the beginning steps to develop a jobs training and 
placement program for those who lost their jobs or are looking for new careers in more 
stable and higher demand careers. 

The CDC recommends that entities dealing with homeless and other vulnerable 
population have extra supplies on hand for staff, volunteers, and those we serve, such 
as soap, alcohol-based hand sanitizers that contain at least 60% alcohol, tissues, trash 
baskets, and disposable face masks.  We have received some donations and have had 
to purchase additional supplies. 

We are delivering food from the food pantry to some clients who are in the high-risk 
group as defined by the CDC (65+ years, underlying medical conditions) as well as 
people experiencing homelessness whom we know to be at risk. 

JCCM can use your help in many ways so we can continue to support your neighbors in 
need. 



Volunteer Opportunities 
 

JCCM is looking for volunteers to help with  
the following duties: 

 
• Martin’s in Charles Town generously donates 

produce to JCCM three days a week.  We are 
looking for volunteers to pick up the produce 

from Martin’s between 8:30-9:30am and deliver 
it to JCCM.  This does require some heavy lifting. 

 
 

• Some of our clients are homebound due to the 
pandemic and we need volunteers to deliver 

food and medicine to these clients.  There is not 
a set schedule for these deliveries, so we are 
looking for volunteers that have flexibility in 

their availability.  All destinations are in 
Jefferson County. 

 
 

• Our Food Pantry can use some help M-F 9am to 
noon.  You can volunteer one or more days a 

week.  Duties include placing donations on 
shelves and filling orders for clients. 

 
 

• Our Intake Office also needs help and includes 
interviewing new and repeat clients, assessing 
needs and gathering information so clients can 

receive the appropriate JCCM services. 
 

 
• Finally, on the 2nd Thursday of every month, we 

receive a delivery of food from the Mountaineer 
Food Bank (MFB).   The MFB truck arrives at the 

Home Depot parking lot and we transfer the 
food to our van.  We need assistance in loading 

and unloading the food delivery. 
 
 

If you would like to assist with any of these 
volunteer opportunities, please contact Dondi at 

dmbynum@jccm.us.  Orientation and Training will 
be provided. 

 
If you would like to learn more about volunteering at 
JCCM, attend one of our orientation sessions.  Group 
orientations have been replaced by individual visits 

& can be requested by email info@jccm.us 
 

Also, a general reminder to stay tuned in because 
there may well be some other needs, somewhat new 

and different.  Check our website and social media 
frequently for updates. 

Donations 
 

There are lots of ways to donate to JCCM. 
 

 
• Monetary donations are always appreciated and 

can be made via credit card or PayPal by going 
to our website https://jccm.us/donate/.  If you 
would like to donate by check, please make the 
check payable to Jefferson County Community 

Ministries, Inc.  The check can be mailed to 
JCCM at 238 W Washington St, Charles Town, 

WV  25414. 
 

 
• Food donations are accepted at our building 

Monday through Friday from 9 -12 am and on 
the last Saturday of each month.  We post our 

food needs weekly in the Spirit of Jefferson and 
on Facebook, Twitter and Instagram. 

 
 

• Due to the COVID-19 pandemic, we are not 
currently accepting clothing donations. 

 
 

• Due to the stay-at-home mandate, there is a lot 
of online shopping happening right now.  If you 

shop on Amazon, please consider using 
AmazonSmile. 

When you shop at smile.amazon.com, you’ll find 
the exact same low prices, vast selection and 

convenient shopping experience 
as Amazon.com, with the added bonus 

that Amazon will donate a portion of the 
purchase price to your favorite charitable 

organization.  On your first visit to AmazonSmile 
(smile.amazon.com), select Jefferson County 

Community Ministries as your charitable 
organization to receive donations from eligible 

purchases before you begin shopping. 
Amazon will remember your selection, and then 
every eligible purchase you make will result in a 

donation to JCCM. 
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#GivingTuesdayNow, May 5, 2020 
JCCM will be participating in #GivingTuesdayNow, a global day of giving and unity, set 
to take place on May 5, 2020.  #GivingTuesdayNow is an emergency response to the 
unprecedented need caused by COVID-19. The day is designed to drive an influx of 
generosity, citizen engagement, business and philanthropy activation, and support for 
communities and nonprofits around the world.  

At a time when we are all experiencing the pandemic, generosity is what brings people 
of all races, faiths, and political views together across the globe. Generosity gives 
everyone power to make a positive change in the lives of others and is a fundamental 
value anyone can act on. It’s a day for everyone around the world to stand together 
and give back in all ways, no matter who or where we are.  
 
JCCM is participating in #GivingTuesday to raise awareness of how this pandemic has 
affected those less fortunate among us.  The residents of Jefferson County are adapting 
to the Stay-At-Home mandate, but what about those who don’t have homes?  Or 
those who need food but are in a high-risk group and shouldn’t leave their homes?  On 
#GivingTuesday, JCCM will be posting information on Social Media about how JCCM is 
handling these situations and how you can continue to help.  
 
Follow us now on Social Media so you will be sure to receive all the #GivingTuesdayNow 
updates and thank you, in advance, for supporting us on this special giving day. 
 

• Facebook https://www.facebook.com/JeffersonCountyCommunityMinistries 
• Twitter https://twitter.com/givejccm 
• Instagram https://www.instagram.com/jccm238/ 
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